J.A. SMITH, President HELIX TELEPHONE COMPANY Phone 541-457-2385

T.J. SMITH, Sec/Treas. Fax 541-457-2111

Serving the Public

Box 326
Helix Oregon, 97835

Date: June 15,2017

Ms Marlene H. Dortch

Secretary

Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MD 20743

Re: WC Docket No. 14-58, 2016 Annual Report for Program Year 2018,
Form 481 for High-Cost Recipient- 54.313(f)(1) “Milestone Certification”

Dear Ms Dortch:

In compliance with the filing requirements associated with, and attached to Form 481, we wish to
advise the Commission that Helix Telephone Company provided in 2016 High Speed Internet service
to its customers and:

Has taken reasonable steps to provide upon reasonable request broadband service at actual
speeds of 10 Mbps downstream/1 Mbps upstream;

Provides latency suitable for real-time applications including VoIP and usage capacity which is
reasonably comparable to those in urban areas and;

That reasonable requests for service are met within a reasonable timeframe.

If there are questions, I may be contacted at 541-457-2385- -,
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Sincerely,

James A Smith

President Helix Telephone Company
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